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Subject: Re: Exis)ng Customer Order to Place and Include on Open Orders List Today - MTS72923 -
Wheatland Jt 1 SD, WI

Date: Thursday, August 27, 2020 at 2:13:46 PM Pacific Daylight Time
From: Kym Humay
To: Wensday Wagner
CC: Sales Support

Wensday,

We just shipped to this customer on July 6, 2020 & July 24, 2020. They paid their bills on time, and
the AP Data person hasn't changed. School has started, this good customer needs the equipment
shipped today, or tomorrow at the latest. 

Maybe, come September we send out emails to all current AP Data contacts. And, at said time can
can either confirm they are the correct part, or update with new information if it applies. 

Warmest regards,

Kym Humay
Regional Director of Education Partnerships
Tech to School
phone: 630.750.0952
fax: 877.719.6480

http://techtoschool.com

RMA’s/Warranty Requests 

---- On Thu, 27 Aug 2020 15:35:58 -0500 Wensday Wagner <w.wagner@techtoschool.com>
wrote ----

This is another one that has not updated their AP info sense 2019, and that update was verbal, the
AP form was filled out in 2016.  I would like to have a new AP form filled out so that we have
proper records, can you help with that?
 
Thanks!
 
Wensday Wagner
Director of Finance & Human Resources
 
 

From: Kym Humay <k.humay@techtoschool.com>
Reply-To: <k.humay@techtoschool.com>
Date: Thursday, August 27, 2020 at 11:11 AM
To: Sales Support <salessupport@techtoschool.com>
Cc: Wensday Wagner <w.wagner@techtoschool.com>
Subject: Existing Customer Order to Place and Include on Open Orders List
Today - MTS72923 - Wheatland Jt 1 SD, WI
 
Hello Team,
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Good afternoon! I need your assistance to process this order MTS72923 - Wheatland Jt 1 SD, WI -
1-10 pack+2 (1st)iPad 6/32GB-MR7G2LL/A w/1yr basic warranty and include on the Open Order
Sheet today - thank you! 
 
Please Check to ensure the correct ship to address that is noted in the Order/Invoice is used for
UPS shipping/delivery of package(s). 
 
Existing customer - AP Data on file, can ship out order. Confirmed Wendy Perkins is their AP Data
Contact: wendy.perkins@wcspk8.org, noted in zoho account. 
 
 
Warmest regards,

Kym Humay
Regional Director of Education Partnerships
Tech to School
phone: 630.750.0952
fax: 877.719.6480
 
 
http://techtoschool.com
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